
 

Grievance Redressal Cell 

The Committee's objectives are:  

1. Maintaining College Dignity:  

We aim to keep the college atmosphere calm, respectful, and friendly by promoting 

good relationships between students and teachers. 

2. Freedom to Express Problems: 

Students are encouraged to share their problems or complaints openly and honestly, 

without fear of punishment or negative action. 

3. Avoiding Unnecessary Conflicts: 

Students are advised not to create disputes or file complaints without a proper reason 

against fellow students, teachers, or the college administration. 

4. Positive and Supportive Behaviour: 

All staff members will treat students with care and support. No staff member will 

behave in a harsh, threatening, or revengeful manner toward students. 

Online/Offline Grievance Redressal Mechanism:  

Students, parents, or stakeholders can submit their grievances through the following methods: 

1. In person  

2. By filling out the online grievance through the Institute Website at    

    https://www.coephaltan.edu.in/GRC.htm 

3. By writing an email to any member of the grievance cell.  

https://www.coephaltan.edu.in/GRC.htm


 Upon receiving a grievance, the chairperson of the committee will assign other 

members to investigate the matter thoroughly.  

 The committee will work diligently to identify the root cause of the grievance and 

propose effective solutions.  

 The recommendations of the committee will be communicated to the concerned 

student, parent, or stakeholder by the Chairperson.  

Student, Parent or Stakeholder Grievance Redressal Process 

1. When the college receives an online complaint from a student, parent or stakeholder, it 

is sent to the Grievance Redressal Committee (GRC) within 15 days, along with the 

college’s remarks. 

2. After receiving the complaint, the GRC fixes a date for hearing and informs the 

concerned student, parent or stakeholder about it. 

3. All written complaints received from student, parent or stakeholder are handled 

promptly and fairly. 

4. The GRC carefully reviews each complaint and takes appropriate action as per the rules. 

5. The Committee submits a report to the college authorities, mentioning the complaints 

that have been resolved and any pending cases that need further guidance from higher 

authorities. 

6. After resolving the complaint or after taking necessary action for the satisfaction of the 

student, parent or stakeholder, the GRC informs the student, parent or stakeholder about 

the decision.  
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REPORT ON AWARENESS PROGRAMME FOR STAFF GRIEVANCE 

REDRESSAL CELL 

Date of Conduction: 21 July 2025 

Resource Person: Mrs. A. A. Hipparkar 

Organized For: Teaching and Non-Teaching Staff Members 

The Awareness Session on Staff Grievance Redressal Cell was conducted on 21 July 2025 by 

Mrs. A. A. Hipparkar with the objective of sensitizing staff members about the functioning, 

structure, and significance of the Grievance Redressal Mechanism in the institution. The 

programme aimed to ensure transparency, fairness, and a supportive institutional environment 

by creating awareness about grievance reporting procedures, roles of committee members, 

and ethical responsibilities in grievance handling. 

During the session, Mrs. A. A. Hipparkar explained the purpose of the Staff Grievance 

Redressal Cell, emphasizing its role in addressing concerns related to workplace issues, 

professional grievances, administrative challenges, and interpersonal conflicts. She 

highlighted key aspects such as confidentiality, non-retaliation policy, impartial resolution 

process, and time-bound grievance handling. The legal and institutional framework 

supporting grievance mechanisms, as per regulatory and institutional guidelines, was also 

discussed.

 

Dr. M. V. Dalvi delivered his experience and views on the working of the Staff Grievance Redressal Cell. 



The resource person elaborated on the step-by-step grievance submission process, 

documentation requirements, escalation levels, and modes of communication available to 

staff members. Real-life case examples and best practices were shared to help participants 

understand the practical relevance of grievance resolution and constructive conflict 

management in an academic environment. 

Staff members actively participated in the interactive discussion session and raised queries 

regarding grievance reporting, confidentiality assurance, and redressal timelines. The session 

helped enhance awareness, trust, and confidence among staff members regarding institutional 

support and grievance resolution mechanisms. 

Outcome of the Programme: 

 Improved awareness about the objectives and functioning of the Staff Grievance 

Redressal Cell. 

 Enhanced clarity on grievance reporting procedures and roles of the committee. 

 Promotion of a healthy, transparent, and supportive institutional work culture. 

The session was highly informative and beneficial for all staff members and contributed to 

strengthening institutional governance and ethical work practices. 
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